
Making an Appointment 

New patient appointments may be made by calling the office at 360-566-9355. Established patient appointment requests may be 

made via phone or the patient portal.  Same Day Appointments may also be made using our Healow app. Same Day 

appointments on-line are scheduled with one of our two Nurse Practitioners, Sergio Fernandez or Matt Oxiles.  

If you have not yet chosen a physician, you may wish to read about each of our providers here online. You can review detailed 

information about any provider on staff, such as educational background and professional training. 

Cancelling an Appointment 

If you are unable to keep an appointment, please notify the office at least 24 hours in advance so that we can accommodate other 

patients who need appointments. Appointments cancelled with less than 24 hours’ notice; a $35.00 will be charged. For Same 

Day appointments, a 3 hours cancellation notice before appointment time should be given to avoid the $35,00 cancellation fee.  

 

http://creeksidemed.com/our-doctors/

