
Follow-Up Appointments & Tests/Procedures 
 

 
 
Our staff will encourage you to schedule your follow up appointment before you leave, and you 
will receive an automated reminder call, text or email before your appointment.  If you decide 
not to schedule your follow up appointment when you leave, you are responsible for making 
your next appointment.  
 
Follow-up appointments and/or recommended tests/procedures are the patient’s 
responsibility.  Creekside Medical attempts to notify each patient that your follow-up 
appointment is due via text or voice message. Please make sure we have your correct phone 
numbers. 
  
 

Lab/Imaging Results 

We will contact you via the patient portal, phone call or by letter to provide you with any 
results of tests/procedures. Results will always sent to you, so if you have not received your 
results within 2 weeks, please contact our office after 2 weeks.  
   

 
Follow Up Appointment 

If you did NOT schedule your follow-up appointment before you left the office, Creekside Staff 
will attempt to remind you one time via text, voice message or letter.   
 
 

Non received test/procedure 

If Creekside Medical doesn’t receive test results when expected, Creekside Staff will attempt to 
remind you one time via phone, message, text or letter.  
 
 
 
 
 
 
 
 
 
 
 
                    
 

Patient Name (Please Print)                        Patient’s Signature                                              Date 
 


